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Title of paper         Communications 
 

Presented by  
        

Mark Templeton, Head of Communications 

Sub-committee 
 

Not applicable 
 

 

Purpose of Paper  and Executive Summary 

To update the board on our latest communications work and digital progress. This 
includes updates on our new website, our social media activity and media coverage 
of the Garden City. 
 

EDC business plan 
and KPIs 
 

Communicating  what we do and what is happening in the 
Garden City underpins our business plan and relates to 
every aspect of KPIs 
 

Recommendation FOR INFORMATION 

Annexes A:  Media coverage B: Meetings C: Garden City logo 

Delegation             Not applicable 

 

Financial impact None 

Legal impact  None 

Stakeholder impact          Stakeholder engagement is strengthened and increased 

through the delivery of communication activities  

Sponsor impact None 
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1. Media 

 

1.1 Our press release sent out after last month’s planning committee on 233 new 

homes being approved at Ebbsfleet Green and in Castle Hill was used by local 

media and trade press, concentrating on how 97 of them will be affordable. 

 

1.2 Kent Online also featured an update on work across Ebbsfleet Garden City, 

including the start of work on the new pub/ restaurant at Ebbsfleet Green and 

that more than 600 new homes had been started in the Garden City in the last 

year. 

 

1.3 The announcement on the favoured option for the Lower Thames crossing  

continued  to be covered and our statement used as well as a radio interview 

with Paul Spooner. 

 

1.4 ITV London gave coverage to Ebbsfleet Garden City in a piece ahead of  

Ebbsfleet United’s promotion play-off game and talked of the plans for a new 

theme park resort on Swanscombe Peninsula.  

 

1.5 Board will have now had guidance issued by central Government on how we 

communicate during the General Election purdah period.  We are following this 

advice in all dealings with the media. 

 

1.6 Media coverage is attached at Annex A 

 

 

2 Ebbsfleet Garden City logo 

 

2.1 Following comments at last board about the new Ebbsfleet Garden City logo, 

which board approved in March, we have now taken steps to ensure the logo 

will not be used other than with our permission. 

 

2.2 We have secured full copyright over the logo for a period of 10 years, which 

can then be renewed. Copyright enables us to ask any business using the logo 

without our authority to remove it immediately.  
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2.3 Kent County Council fully support the new brand and will use it as the 

suggested design for all future Garden City street signs. We are now speaking  

to Dartford and Gravesham councils about retrofitting the new logo on existing 

street signs within the Garden City, of which we believe there are only about a 

dozen. 

 

2.4 As previously reported at board, Redrow has now put up signs showing our 

new logo on its Ebbsfleet Green development (see attached image at Annex 

C), Henley Camland is incorporating the new design onto signs along 

Southfleet Road which should be on display this month and Countryside is also 

seeking to use the logo on signs at the entrance into Springhead Park as well 

as future marketing material.  Land Securities are looking at how it can be 

incorporated into its existing signs and street signs in Castle Hill. 

2.6    We have also had a meeting with Ebbsfleet Academy which is now looking at          

how the brand can be incorporated into the school’s name and address. 

 

 

3 EDC website 

 

3.1 The redesigned EDC website has now been in operation for a year and 

continues to be our number one communications tool. 

 

3.2 I thought it would be useful at this stage to provide statistics for the last year, 

compared to the previous year. 

 

3.3 Since May 1 2016 to May 1 2017, more than 34,000 individuals have visited the 

website, compared to 9,000 the previous year. Visitors looked at 115,000 

pages, compared to 18,000 the previous year. 

 

3.4 The biggest audience on our website are the 35-44 year-olds followed by 25-34 

year-olds which together account for more than 60 per cent of all traffic.  
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3.5 The biggest audience is from London, with nearly 18,000 people followed by 

Gravesend with nearly 5,000 people. We also receive a lot of interest from 

abroad with people from America, Australia, Russia, India and across Europe 

accounting for almost 10 per cent of the audience. 

 

3.6 After the home page, the most popular page in the last 12 months was the 

Implementation Framework page, despite only going live from October. This is 

followed by our planning pages. 

 

3.7 The website now appears at the top of a Google search when you look for 

‘Ebbsfleet Garden City’. 

 

3.8 We continue to update the site on a regular basis, not only with figures for how 

the EDC is performing and news stories on what is happening across the 

Garden City but also with articles explaining Help to Buy and the definition of 

affordable homes. 

 

4 Social Media 

 

4.1 The EDC’s social media channels continue to perform well, with regular 

monthly increases in audience across Twitter, Facebook and LinkedIn.  

 

4.2 Our posts in April reached almost 110,000 people and the most popular posts 

were about the new Cherry Pips nursery opening in September at Castle Hill 

(as part of the new Cherry Orchard primary school) and one on our planning 

committee approving more than 200 new homes. 

4.3   I have included some of the social media posts in Annex A 

 

5  Live streaming 

 

5.1 April’s live streaming of board was the most popular since we started with 547 

people viewing. More than four hours of footage was watched. 
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6 Garden City Information Centre 

6.1  Work continues on the Garden City Information Centre at Ebbsfleet International 

with a complete fit-out under way, including floor to ceiling images taken from our 

Implementation Framework. The large 3D model of the entire Garden City is now 

complete and will be delivered to the centre in the next week and the touch screen 

display which will contain all the latest information on developments from around the 

Garden City and which has had financial contributions from our private sector 

partners, has been complete. 

6.2 The office accommodation within the centre, run by Locate in Kent, is also being 

fitted out. The office can be used by any of our private sector partners and EDC staff 

when they want to hold a meeting and show investors the latest developments in the 

Garden City as well as the model. 

6.3 The unit will be complete in June and invites to the opening will be sent out. 

 

 

7 Garden City Magazine 

 

7.1 Board will be aware that last year, 3Fox Media produced an Ebbsfleet Garden 

City magazine, aimed at investors, which was well received and gave all the 

latest developments around the Garden City as well as interviews with 

chairman and board members. 

 

7.2 The second edition is now at editorial planning stage, which the EDC has 

helped with, and is scheduled for publication this July. The publication is funded 

by advertising from our private sector partners with no financial contributions 

from the EDC. 

 

7.3 We have held meetings with 3Fox to advise on the editorial content and 3Fox 

will also allow us to see all editorial before publication again to ensure 

accuracy. 

 

8 Meetings 

 

8.1 A copy of meetings attended by EDC staff along with outcomes is at Annex B. 

 


