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• Consultation was undertaken for a six week period in June and July 2018 on
high level principles for development at Grove Road.

• 299 questionnaire responses and 21 email responses were received. Of these,
304 were from members of the public, and 16 were from technical consultees
and other organisations or bodies.

• In general, the consultation responses were supportive of the principles of the
development.

• The majority of technical consultees and organisations did not provide
substantive responses to the consultation. Issues which were raised related to
green infrastructure, traffic calming and active transport, and drainage.

Executive summary
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• The community/non-statutory consultees raised the following issues:
• Restoration of Northfleet Harbour: support for the masterplan including

its restoration.
• Perception of housing need: concerns were raised about whether a mix

of housing types and tenures would be provided.
• Wallis Park and the Hive: mixed views were expressed on whether these

estates should be included within the masterplan area.
• Open space: the need for more open space in the area; be this for formal

or informal recreation.
• Impact on existing services and infrastructure: concerns were raised

that the development would impact physical and social infrastructure
which is already under strain.

• Impact on existing community: concerns were raised about the
construction impacts of the work as well as the impact on community
cohesion.

Executive summary
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Purpose of the Consultation

• The purpose of the consultation was to:
• Engage proactively with residents, businesses, workers and other

stakeholders.
• Provide information about, and raise awareness of, the emerging

masterplan – particularly around the improvements it would bring to the
wider area.

• Seek feedback which can inform the further evolution of the emerging
masterplan.

• Understand whether there are any other additional benefits that the
delivery of development might bring.

• In summary, the consultation covered the high level principles of
development on the site, rather than detailed elements (such as the number
or type of houses delivered etc.)

Consultation
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Consultation Methodology

• Consultation open from 18 June – 30 July 2018.

• Consultation materials and a questionnaire were available both
online and at two manned public exhibitions (consultation
materials are appended to this presentation).

• In total, there were:
• 299 questionnaire responses, including 269 online responses

and 30 paper responses
• 21 email responses

• Of the 320 responses, 304 were from members of the public and
16 were from technical consultees and other organisations or
bodies.

Consultation
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Consultation Analysis Methodology
Consultation

• Responses have been compiled into a database.

• Key issues have been identified and logged.

• Not all respondents completed all questions – in particular, there was a lower
response rate to the questions: ‘Is there anything missing from our proposals?’
and ‘Are there any further comments you would like to make?’.
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Q1. Where did you view the consultation
materials?
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At our exhibition at Northfleet Veterans Club, Friday 13 July 2018

At our exhibition at Ebbsfleet Football Club, Saturday 23 June 2018

On our website

Number of respondents

Key statistics
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Q2. I am a…
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Number of respondents

Those who responded ‘Other’ included; 
• Residents of surrounding areas, including Kent and Dartford
• Members of the public who are interested in regeneration projects
• Local boat users
• Members of Northfleet Harbour Restoration Trust
• Members of other organisations, such as Gravesend Futures and Inland Waterways Association

Key statistics
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Q3. Please rate each aspect from 1 to 5, 
with 5 being very important and 1 being 
not very important at all…

Key statistics
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…new parks and open spaces

Of the 293 of people who responded to this 
issue, almost 66% of consider it to be very 
important, while only 4% of respondents 
believed it to be not very important. 

Specific suggestions included:

• A city farm was proposed, as a way of 
encouraging young people to be outside, 
which could incorporate a ‘community 
growing area’ with fruit and vegetables.

• Restoration of the harbour would be a 
beneficial local tool in encouraging 
people to be outdoors. In particular, a 
‘leisure harbour’ was suggested. 

Key statistics
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…improved roads and footpaths

Of the 290 of people who responded to this issue, 
some 55% of respondents considered that improved 
roads and footpaths are very important, while around 
4% felt that they were not very important. 

Specific suggestions included:

• Roads are currently insufficient to cope with 
existing capacity; reducing the speed limit may 
encourage walking and cycling. 

• Segregated cycleways, separate to motor traffic, 
to key destinations, such as Northfleet Station and 
Ebbsfleet International Station. 

• Make more parking provision as many houses 
have two cars and often struggle with visitor 
parking.

Key statistics
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…improved safety

When asked about improved safety in the area, 
over 45% of the 288 people who responded to 
this question considered this a very important 
issue, while less than 5% felt that it is not very 
important. 

Key statistics
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…better shops and community facilities

Better shops and facilities were considered to be a 
very important issue for around two fifths of the 
290 respondents who answered this question. 
Some 7% of respondents thought this issue was 
not very important at all. 

Key statistics
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…choice of housing

From the 287 people who responded to this 
issue, a mix of views were expressed in relation 
to provision of a choice of housing. The most 
common answer was 3 (neutral opinion), which 
around 30% of responses answered. Those 
answering, ‘very important’ was 25%, and ‘not 
very important’ was just over 13% of 
responses. 

Perceptions around housing need also came up 
as part of the qualitative questions (see later 
slides).

Key statistics
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Q4. What are your views on the wider 
opportunities that the Masterplan could bring?

Almost 68% of respondents believed that 
the masterplan has the potential to bring 
either ‘somewhat positive’, or ‘very 
positive’ changes to the area. Fewer than 
10% believed that the masterplan could 
bring ‘somewhat negative’ or ‘very 
negative’ changes. 

Many of those who responded ‘other’ 
provided additional comments (see later 
slides). 

10%

1%

5%

5%

11%

36%

31%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Other

Don't know

Very negative

Somewhat negative

Neutral

Somewhat positive

Very positive

% responses

Key statistics

15



Community views from Q4, Q5 and Q7

Q4. What are your views on the wider opportunities that the Masterplan could bring? 
(other comments)
Q5. Is there anything missing from our proposals?
Q7. Are there any further comments you would like to make?

Overall, there appears to be broad support for the principles of development outlined 
through the consultation. Comments on or suggestions for improvements to the 
masterplan have been grouped into the following areas:

1. Restoration of Northfleet Harbour
2. Perception of housing need
3. Wallis Park and the Hive
4. Open space
5. Impact on existing services and infrastructure
6. Impact on existing community

Community views and proposed response
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1. Restoration of Northfleet Harbour

Many respondents (which included responses from the Northfleet Harbour Restoration 
Trust) felt that the masterplan does not capitalise on the opportunity to restore 
Northfleet Harbour, and/or should actively include its restoration. Specific comments 
made included:
• Potential economic benefits that a functioning harbour would bring to Northfleet 

and the wider area.
• Maritime museum and other site-specific heritage should be integrated into the 

proposals.
• Grove Road should be made an ‘access-only route’ to retain the use of the ancient 

public slipway to the harbour. 
• Lack of parking to facilitate riverside access.

Community views and proposed response
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2. Perception of housing need 

Some responses related to the level and type of housing. Respondents were concerned 
with:
• Target market for housing proposed – local people versus London commuters.
• Types of affordable housing – social housing, co-housing, disabled access etc.
• ‘Transparency of affordable housing’, ‘rent control’? Affordable compared with 

London prices?
• Need for housing over employment sites?

Community views and proposed response
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3. Wallis Park and The Hive

There was no conclusive view expressed on whether Wallis Park and The Hive 
should be included in the masterplan:
• Some respondents questioned why these areas were not being included, as they 

are in need of regeneration.
• Others felt they should not be included in the Masterplan.
• Some believed that the Masterplan will inevitably become similar to The Hive 

and Wallis Park.

Community views and proposed response
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4. Open space

Some respondents believed there is a need for more open space in the area. 
• Due to the number of new housing developments, a large number of green 

sites are being lost in the area.
• Need for linkages with green space and harbour – public 

walkways/cycleways.
• Need for informal as well as formal children's play areas – such as open fields 

to play in.
• “American-style dog park” – fully secure and enclosed area which is safe for 

dogs to run off-lead. 

Community views and proposed response
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5. Impact on existing services and 
infrastructure

Some respondents raised the impact of the masterplan on existing services and 
infrastructure. Issues included:
• Local schools – reaching capacity
• GP surgeries – residents are already struggling to secure appointments
• Darent Valley hospital – perceived current capacity issues
• Local roads – congested at peak times.
• Water shortages in the South East of England.

Community views and proposed response
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6. Impact on existing community 

Some respondents expressed concern around the impact of development on 
existing residents. Specific points included:
• Desire to ensure the existing Northfleet community is protected.
• Exclusion of existing residents.
• Some felt that recently there had been a change in the identity of the area –

becoming Ebbsfleet Garden City, or even a London suburb.
• Construction impacts.

Community views and proposed response
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Other comments made

• Concern over density of development around 
Aspdin's Kiln

• Concern over impact on Bevan’s War 
Memorial (outside masterplan boundary)

• Segregated cycle routes and traffic calming
• Bigger gardens for individual properties within 

the development
• More facilities needed for young people and 

families
• Incorporate Northfleet / Gravesend heritage 

trail
• Provide a city farm or animal park
• Include a swimming pool

• Incorporate environmental protection and 
education

• Ensure bus routes should serve local GP 
surgeries

• Portland Building (outside masterplan 
boundary) should be brought back as a 
community asset

• Prevent lorries from coming in from the High 
Street

• Expand Huggens College
• Plant trees and shrubs
• What are the plans for the existing jetty 

(outside masterplan boundary)? 

Community views and proposed response

A range of other comments were received to the consultation as summarised below. 
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Key issues from Q6
Q6. How could any development reflect the history and character of Northfleet?

Comments have been grouped into the following areas:

1. Restoration of Northfleet Harbour
2. Celebrate Northfleet’s industrial heritage
3. Community involvement

Community views and proposed response
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1. Restoration of Northfleet Harbour

Many respondents felt that the history and character of Northfleet should be 
reflected through restoration of the harbour . Specific comments included:
• Harbour has the potential to be the “centrepiece of an authentic and viable 

regeneration” 
• Heritage harbour – reflection of Northfleet’s maritime heritage.
• Exhibits of traditional boats.

Community views and proposed response
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2. Celebrate Northfleet’s industrial heritage

Respondents considered incorporating the town’s industrial heritage into future 
plans for development would be beneficial. Specific suggestions included:
• Encouraging traditional building style – including the use of cement to reflect 

the town’s historic cement industry.
• Activities for children to learn about the town’s industrial heritage.
• Make greater use of the traditional kilns.

Community views and proposed response
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3. Community involvement

Some respondents stated that community involvement is key in future 
developments in Northfleet. Specific recommendations included:
• Protect and enhance the local community and local craft businesses.
• Instil local pride.
• Educate others on the rich heritage.
• Involve children, older people, local artists and historians.

Community views and proposed response
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Technical Responses
A number of statutory bodies and other organisations were consulted. Responses were received from:

Most of these organisations did not provide substantive responses to the consultation – some of which 
confirming that they would expect to be involved as more detailed information (e.g. as part of a 
planning application) is available. 

Technical responses

• Bean Residents Association
• Dartford Borough Council
• Environment Agency
• Highways England
• Historic England
• Inland Waterways Association
• Kent County Council (Biodiversity)
• Kent County Council (Highways)
• Kent County Council (Lead Local Flood 

Authority)

• National Grid
• Natural England
• Northfleet Harbour Restoration Trust
• Port of London Authority (response received 

through the online questionnaire)
• Southern Water
• Sport England
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Technical Responses
Substantive comments from technical statutory bodies and other organisations were as 
follows:

• Kent County Council (Biodiversity): Biodiversity should be integrated into the design of 
the whole site.

• Kent County Council (Highways): High-density housing should be close to the Fastrack; 
traffic calming measures should be incorporated into the masterplan and comply with the 
standards detailed in the Kent Design.

• Kent County Council (Lead Local Flood Authority): Development should provide a new 
surface water drainage system with a focus on water quality through permeable paving, bio-
retention areas, swales etc. 

• Natural England: Provision of a more ambitious network of interconnected green 
infrastructure and wildlife corridors.

• Northfleet Harbour Restoration Trust: Reference to detailed Community Harbour Vision.
• Sport England: Proposals should reflect ‘Active Design Guidance’ to encourage walking 

and cycling.

Technical responses
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