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Title of paper         Communications 
 

Presented by  
        

Mark Templeton, Head of Communications 

Sub-committee 
 

NOT APPLICABLE 
 

 

Purpose of Paper and Executive Summary 

To update the Board on our latest communications work and digital progress. This 
includes updates on our website, our social media activity and media coverage of the 
Garden City. 
 
 
EDC business plan 
and KPIs 
 

Communicating what we do and what is happening in the 
Garden City underpins our business plan and relates to 
every aspect of KPIs 
 

Recommendation FOR INFORMATION  

Annexes Annex A – Media 
Annex B – Social media and website 
 

Delegation             Not Applicable 

Financial impact Not Applicable 

Legal impact  Not Applicable 

Stakeholder impact          Not Applicable 

Sponsor impact Not Applicable 
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1. Introduction 
 

1.1. An update on all communications activity during the last month including media 
coverage, social media analysis and how our website has performed. 

 
2. Media  

2.1 We sent out a press release following the decision by Ebbsfleet Development 
Corporation planners under delegated powers to give approval for the first 
phase of the Ashmere village. 

2.2 As board are aware, this is the second village in Whitecliffe alongside Castle 
Hill and the approval was for 281 homes. 

2.3 It was also the first phase to adopt Ebbsfleet Development Corporation’s 
Design for Ebbsfleet Design Guidance which we took the opportunity to 
promote in the release. 

2.4 The article was used extensively in the trade press and was also picked out by 
local media. A copy of media can be seen in Annex A. 

3. Social Media   

3.1 We have stepped up our social media again in the last few weeks. 

3.2 We asked volunteers at Edible Ebbsfleet to record their own videos on why they 
like the project so much and to give viewers some gardenign tips as they take 
advantage of being at home. 

3.3 The videos can be seen on our Edible Ebbsfleet page in the community section 
of the website. 

3.4 We have also been promoting the Grow Your Garden City leaflet that has now 
been dleivered to Ebbsfleet Garden City homes. On the website it is in a 
magazine format allowing viewers to flick aroud the pages. 

3.5 We have also been talking about how people can take advantage of the 
Community Investment Fund if they have an idea for an online activity  that 
could be for the benefit of the community as well as asking people to film their 
own “lockdown videos” which will be included in the documentary that is being 
filmed here by us covering a year of life in the Garden City. 

 

 



Ebbsfleet Development Corporation 
Board Meeting Part  One  

  

Date of meeting :  20 May 2020 Paper Number:  EDC 019/045 
 

3 
 

4. Website 

4.1 In April our website was viewed by 3,191 individuals who looked at 10,869 
pages. 

4.2 The most popular page was our work for us page which recently had the post of 
asset manager on there with nearly 1,000 views. This was followed  by our 
planning pages and the planning meetings page where we uploaded the video 
of last month’s planning committee which has  been viewed 282 times. 

4.3 A copy of the website and social media trends can be seen in Annex B. 

 

5.  LRCH 

5.1  London Resort Company Holdings has reconveneed its Community Liaison 
Group and has asked Ebbsfleet Development Corporation to sit on it again. 

5.2  In a letter, LRCH says it wants the group to meet in early June via video 
technology to discuss its plans on the progress made to date and the 
forthcoming public consultation. 

  

  

 

 

 

 

 


