11th December 2020
Dear Michael,

I am writing on behalf of Bellway Thames Gateway in response to the comments received
to EDC by Councillor Lauren Sullivan, Councillor Peter Scollard and Councillor Gurbax Singh.

1. Perceived low level of consultation and engagement with the public
A significant public engagement was undertaken via a comprehensive strategy. This is
reflected in the Statement of Community Involvement1 dated May 2020 and submitted to
EDC. (Please see attached document).
Three previous consultations on the site, dating back to 2009, each wrote to about 1300
addresses. In 2020 we wrote to 1,451 addresses. Due to the Covid-19 lockdown it was
impossible to hold a planned public exhibition. The website, which was redesigned to be
user friendly for the new Covid-19 lockdown world, was visited by 1,259 individual IP
addresses during the consultation period. 32 respondents completed the online survey. This
was a significantly higher number than received as written consultation responses to three
previous consultations.

Date of consultation on the site
2009
2010
2016

Number of written representations received by
GBC/EDC (depending on date of application)23
7 written consultation responses
4 written consultation responses
3 written consultation responses

Of the 32 respondents who completed the survey 27 supported the masterplan (23 chose
the “strongly supported” option and 4 the “supported” option). Local people interested in
joining a community liaison group were asked to make contact. No applications were
received. The applicant would be happy to work with EDC and the local community to
establish such a group. Throughout the Reserved Matters application and construction
phases the applicant is willing to keep the public informed through newsletters, an up-todate website, a dedicated telephone number and facilitating face to face meetings to
discuss opportunities of working together.
The comprehensive newsletter was posted in the spring on 14th April 2020 to 1,358
households and 93 businesses. It was a four-sided A4 document, written in a user-friendly
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manner avoiding technical words (it is included in the attached SCI). Readers were
provided with a good explanation of the scheme without the need to attend an exhibition,
log onto a website or telephone us. This is more information than is normally provided for a
non-virtual exhibition, where two sided A5 leaflets (including a picture of the scheme and a
map) are used. Readers were encouraged to participate further by calling a dedicated
telephone line or logging onto the dedicated website. 1,259 individual IP addresses visited
the website. While it is difficult to break this down, 740 individual IP addresses had visited the
site before it was shared by Northfleet Matters and Gravesend Futures on Facebook.
Similarly of the 32 people who completed the virtual questionnaire, 25 had submitted their
views before Northfleet Matters and Gravesend Futures shared our site. This demonstrates
that the newsletter provided a high level of consultation.
The consultation period for the virtual exhibition was longer than usual. Pre-COVID a twoweek period dating from the final exhibition would have been given. The newsletter for the
virtual exhibition was posted on 14th April 2020. The formal consultation closed on 9th May
2020. This is longer than three weeks.
The consultation strategy was designed to include the whole community. The newsletter
included a telephone number to call if a recipient could not access the internet. A paper
version of the website including a questionnaire and envelope (already labelled with the
freepost address) was available to post to callers. This also provided the elderly and infirm,
who were self-isolating, with a better opportunity to engage than in a non-virtual
consultation. The envelope could be returned by a carer posting it on their behalf. In the
non-virtual world an infirm person, with no internet access, would be reliant on a neighbour
driving them to the exhibition. They would then need to move around it. In our experience
few people in these circumstances attend non-virtual public consultation exhibitions.
The website was more user-friendly than a traditional non-virtual public consultation
website. It was designed to work easily on a mobile telephone, tablet, laptop and PC to
maximise online accessibility. The usual long PDF document containing a copy of the
boards used at an exhibition was replaced by a series of shorter website pages. Each page
studied an aspect of the scheme and the writing style avoided technical terms. The pages
were accessed by clicking on a button. A telephone number was provided which
participants were encouraged to use if they had further questions.
Alongside the virtual public consultation, more than twenty hours of virtual meetings with
local stakeholders and councillors were undertaken. Some of these took a significant
amount of perseverance to set up. The groups and representatives are listed in the
attached SCI, along with a summary of the meetings.
The suggestion of a low level of consultation and engagement with the public is difficult to
substantiate. More addresses were contacted than in previous consultations for this site. The
newsletters provided a detailed explanation of the scheme. 1,259 individual IP address
visited the website to learn more about the project. 84.5% of respondents to the survey
“strongly supported” or “supported” the masterplan.

2. Community Centre
A 200 m² community centre is being proposed. This is 10% larger than was originally required
in the S106 drawn up by Gravesham Borough Council (GBC) and EDC. The new location of
the community centre near the riverside should aid the integration of the current and new
communities and encourage everyone to enjoy the new facilities, events and waterside
spaces which will be created. There has already been consultation with community groups
over this planning application and the applicant is happy to engage again over the future
operational management of the centre.
As part of the S106 agreement we are committed to providing £20,000 to community uplift
in and around The Hive.
3. Highways / Construction
Construction traffic is proposed to be routed via the tunnel from Thames Way, therefore
there should be no need for any construction traffic to use Hive Lane or College Road. A
Construction Traffic Management Plan will be presented with the Reserved Matters
Application for the first phase of development on the main site.
With respect to parking, extensive discussions have been held with EDC and KCC Highways
on the correct amount of parking for the site, considering the needs of the new residents
and the pressures on existing local roads. Furthermore, discussions have been held with the
Parking Manager at Gravesham Borough Council with respect to effective parking
management for the site. The applicant has highlighted the potential for overspill from the
site and as a result proposes parking quantum at the upper end of parking standards, to
ensure parking amenity is protected for existing residents.

4. Affordability
The applicant is proud to be offering 30% affordable units across the site with a policy
compliant split between rented and shared ownership. It has a track record of delivering
quality homes and would seek for all homes to be integrated amongst each other
irrespective of type of ownership. The affordable units will be ‘tenure blind’ thus seeking to
prevent any social group from being identified or excluded from other residents. All new
homes will be built to the same standard and specification. The applicant will work with
GBC to meet their identified housing need from the council’s local housing register in line
with the agreed S106 legal agreement.
5. Public open spaces, parks and heritage
The regeneration of this site presents a fantastic opportunity to create new green and public
open spaces for all residents of the area to enjoy. It gives long awaited access to the
waterfront for Northfleet residents. The heritage park will highlight Northfleet’s history for the
existing and new communities alike. The creation of a new play park towards the North of

the site will provide a meeting place for all. The applicant will work with EDC, GBC and
consult community groups to ensure the parks maximise their full potential. Local resident
input would be welcomed.
The applicant is open to further enhancing the local identity through the naming of roads
and is committed to moving the Bevan’s war memorial to a more prominent central
location.

6. Employment Opportunities
The applicant is committed to using local labour throughout the project. It has a track
record of working with local companies and runs apprenticeships in building trades. It is
committed to working with EDC, GBC and other stakeholders such as schools and colleges
to further local employment opportunities.
There is already a planning condition attached to the outline planning permission requiring
the preparation and agreement of a Local Employment and Training Plan with EDC.

7. School playing field facility
As per the signed S106 agreement, a new play pitch is being provided. This will be a
welcome resource for Lawn Road primary school.

8. Considerate builders
The applicant is a member of the considerate buildings scheme. A planning condition
requires agreement with EDC, in advance of construction starting at the site, the time limits
of when construction can take place. In addition, a Community Development Strategy will
be agreed and approved by EDC. Amongst other requirements, this strategy will
incorporate measures to maintain communication with local residents and stakeholders
throughout the construction phases of the development, engagement with the wider
community and promotion of community development.
9. Sustainability
The development proposes a number of environmental strategies providing green
infrastructure, energy efficiency measures and low-carbon technologies to delivery
buildings that are climate resilient in line with KCC’s Environmental Policies
The development has considered the National Energy Hierarchy and will design buildings
with energy efficient fabric by incorporating building materials with high thermal mass
(where appropriate), optimise glazing areas to take advantage natural daylight and
passive solar gains and providing passive shading to avoid overheating (i.e. strategic
planting of trees).

The scheme will employ a fabric first approach as a robust strategy to help future-proof
homes. Generally, the strategy will be to deploy this approach and to then ‘top up’ using
Solar PV on those dwellings which do not meet the requirements.
In line with the KCC’s policies focused on Sustainable Transport, the proposed development
will promote walking and cycling by providing cycling routes, riverside promenade and
dedicated footpaths across the scheme. Moreover, Fastrack routes have also been
included within the masterplan, providing fast, reliable and efficient transport across the
scheme and offering a sustainable alternative to using the private motor vehicle.
The development could also introduce electric vehicles to provide alternative sustainable
modes of transport and reduce associated carbon emissions, and commitment is made to
provide three car club spaces at key locations on the site.
Dwellings will be designed to limit the water consumption to no more than 110 litres per
person per day.
Each house with a driveway will be provided with one 7kW electric vehicle (EV) charge
point. If the house has a garage the charging infrastructure will be located in there, if not it
will be located on the dwelling side elevation away from the public domain. For shared
parking courts and podiums EV charging will be provided at 10% active and 90% passive.
Integrated bird and bat boxes are proposed to ensure sustainable strategies remain
embodied in the development throughout its duration.

We hope this response reaffirms the applicant’s commitment to working with the Northfleet
community. Residents are urged to contact us if they have any questions via the website,
telephone line, email address or freepost address that has been supplied to them.

Yours sincerely,

Liz Williams
Director,
The Terrapin Group Ltd

Ebbsfleet Riverside,
Northfleet

Statement of Community Involvement
May 2020
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1.0 Executive Summary
Bellway Thames Gateway (the Applicant) appointed The Terrapin Group, a
specialist public affairs agency, to manage the community consultation for their
proposal for the:
‘Detailed masterplan of the residential element of Outline Planning Permission
(LPA Ref No. EDC/16/0004) for up to 532 homes with associated car parking, a
riverside promenade, new heritage park and playing fields for Lawn Community
Primary School and the delivery of a new fast track route within the site’
The Applicant sought to consult local stakeholders, including ward councillors at
Gravesham Borough Council, residents and community groups.
Due to the ongoing COVID-19 crisis it was not possible to directly meet with local
people or hold a public exhibition. In place of this the Applicant conducted a virtual
consultation, in which more than 1,200 people engaged with the consultation
process.
•

The scheme proposes the development of 532 homes, a riverside
promenade, heritage park as well as community and recreational
facilities.

•

A total of 1,358 residents and 93 local businesses in close vicinity to the site
were sent a newsletter with a detailed explanation of the site. This directed
them to a dedicated website- https://ebbsfleetriverside.co.uk/. To date
1,259 unique IP addresses have viewed the website since going live on 16th
March 2020.

•

As part of the consultation process residents and stakeholders were
provided with a contact telephone number, dedicated email address and
dedicated website to enable access to all of the information relating to
the scheme.

•

Those without internet access were encouraged to call a telephone
number for more information. Paper versions of the website and survey
form were available to be posted to them. Only one pack was required to
be sent.
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•

The Applicant is in compliance with the NPPF, Localism Act (2011) and
Ebbsfleet Development Corporations’ Community Engagement
Information. Whilst undertaking this consultation process The Applicant has
been in close contact with Ebbsfleet Development Corporation’s (EDC)
officers.

•

The Applicant is committed to continuing to engage with residents
throughout and beyond the planning process. The Applicant recognises it
is important that the scheme integrates well with the Northfleet
neighbourhood.

•

Currently anyone who visits the website, now the consultation period is
closed, is encouraged to email, telephone, post or fill in an online ‘Contact
Us’ form with their views.
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2.0 Introduction
This Statement of Community Involvement (SCI) has been compiled by The Terrapin
Group on behalf of Bellway Thames Gateway (the Applicant).
This statement supports the submission of a detailed application for planning
permission for the development described on the Application Form and in the
Design and Access Statement.
It provides details of the public consultation the Applicant has undertaken to inform
the evolution of the proposal.
Consultation has been carried out in accordance with National and Regional
policies and meets the requirements of Ebbsfleet Development Corporation’s
Community Engagement Information. The Applicant has a shared vision with EDC
to create high-quality, attractive and sustainable housing as well as opportunities to
live and work.
The key aims of the pre-application public consultation strategy were:
1.

To inform residents and other stakeholders about the Applicant’s aspirations
to provide 532 new homes on the former Bevan Cement Works, known as
Ebbsfleet Riverside, Northfleet.

2.

To engage with the local and wider community to understand their views
about the proposals and to take these opinions into consideration throughout
the design development process.

In addition, this report demonstrates the Applicant’s continued commitment to
consultation and engagement with all stakeholders and the local community,
throughout the statutory planning process.
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3.0 Policy Framework
3.1 National Policy Planning Framework (2019)
The NPPF identifies the role of local authorities in encouraging high quality
pre-application consultation by applicants and developers.
Paragraph 40 states that local authorities should “encourage any applicants who
are not already required to do so by law to engage with the local community and,
where relevant, with statutory and non-statutory consultees, before submitting their
applications”, where this would be beneficial.
Paragraph 128 also states that “Applications that can demonstrate early, proactive
and effective engagement with the community should be looked on more
favourably than those that cannot.”
This report has been written in accordance with National and Local planning policy
regarding community engagement and involvement.

3.2 Localism Act (2011)
The Localism Act 2011 makes pre-application consultation a statutory obligation. It
also requires developers to bring their proposals to the attention of nearby
residents and businesses.
The Applicant’s pre-application consultation strategy was developed in line with
these key policy directives and was agreed with officers at the Council.
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3.3 Ebbsfleet Development Corporation Community Engagement Information
In line with the aspirations of EDC, the applicant wants communities to have a say
in planning decisions that shape their future. This Community Engagement
Information has been shaped in line with the standards required by the SCIs of
Gravesham Borough Council and Dartford Borough Council.
At this pre-application stage, in accordance with Major Developments, the
Applicant has posted a newsletter to 1,358 households and 93 businesses. The
delivery area can be found at Appendix 7.1.
The Applicant has held a series of meetings with community groups, residents and
other interested stakeholders. Due to the ongoing COVID-19 pandemic it has not
been possible to hold meetings face-to-face.
The Applicant has instead held virtual meetings using Microsoft Teams, Zoom,
Whatsapp and Conference Call services. Details of these meetings are specified in
Section 5.4.
The Applicant has created a dedicated website and telephone line. The newsletter,
sent to all residents, informed them of the existence of the website and gave
condensed details of the scheme. The newsletter told those who did not have
access to the internet to contact a telephone number and they would be helped.
Those who called were sent an information pack which consisted of paper versions
of the website and the feedback form. The form was attached to an envelope
addressed to a freepost address.
The website included a feedback form with both closed and open ended questions.
It is important to note the website was designed to be easily usable on a mobile
telephone or other device. This ensured that the many people who can only access
the internet on a mobile telephone could both read it and give feedback.
The website was shared by EDC on their own website and social media channels.
The website was also shared on other Facebook groups such as “Northfleet Matters”
and “Gravesend Futures” by the local community.
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4.0 Summary of Activities
The table below provides a summary of all consultation events with local residents
and stakeholders. This does not include the Applicant’s meetings with Ebbsfleet
Development Corporations Officers.
Form of Consultation

Details

Date

Zoom meeting with Northfleet Big
Local

Jamie MacArthur (Bellway Thames
Gateway), Liz Williams & Billy Greening
(The Terrapin Group) met with Mandi
Knight & Julie Collins (Northfleet Big Local)

Thursday
23rd April
2020

Topics covered:
•
•
•
•
Zoom meeting with Northfleet CIO
& Hive Hope Foodbank

Current and Future Community
Buildings
Development Timeline
Heritage
Crime and Unemployment

Jamie MacArthur (Bellway Thames
Gateway), Liz Williams & Billy Greening
(The Terrapin Group) met with Steve
Stamp (Northfleet CIO) & Deborah Keys
(Hive Hope Foodbank)

Friday 24th
April 2020

Topics covered:
•
•
•

Working with the local
community to produce an
inclusive scheme
Community Facilities
Challenges currently facing
Northfleet such as crime and
structural unemployment.
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Form of Consultation
Zoom meeting with Huggens
College

Details
Jamie MacArthur (Bellway Thames
Gateway), Liz Williams & Billy Greening
(The Terrapin Group) met with Andrew
Highwood (Savills on behalf of Huggens
College)

Date
Friday 24th
April 2020

Topics covered:
•

Microsoft Teams meeting with Hive
House Library

Concerns over impact of current
and future workings of the trust

Jamie MacArthur (Bellway Thames
Gateway), Liz Williams & Billy Greening
(The Terrapin Group) met with Matthew
Kerr & Nicola Tubbs (Kent County Council
Library Services)

Monday
27th April
2020

Topics covered:
•
•
•
Zoom meeting with Romani, Czech,
Slovak Community

Using the Library space
effectively to encourage all
sections of the community
Including the Library to enhance
the arts in Northfleet
Future community consultations

Jamie MacArthur (Bellway Thames
Gateway), Liz Williams & Billy Greening
(The Terrapin Group) met with Andrea
Jackova (Romani, Czech, Slovak
Community)

Tuesday
28th April
2020

Topics covered:
•
•

Employment Opportunities
Including the Romani, Czech,
Slovak Community in the future
of the scheme
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Form of Consultation
Zoom meeting with Councillor Peter
Scollard & Councillor Gurbax Singh
(Northfleet North Ward, Gravesham
Borough Council)

Details
Jamie MacArthur (Bellway Thames
Gateway), Liz Williams & Billy Greening
(The Terrapin Group) met Cllr Peter
Scollard & Cllr Gurbax Singh

Date
Friday 1st
May 2020

Topics covered:
•

•
•
•
•
Whatsapp video with St Botolph's
Church, Northfleet

Remembering the traditional
values of the Northfleet
community and integrating with
those values in mind
Provision of recreation facilities
Community buildings
Financing of Lawn Road Primary
School football pitch
Location of affordable homes

Jamie MacArthur (Bellway Thames
Gateway), Liz Williams & Billy Greening
(The Terrapin Group) met with Wendy
Waller (St Botolph’s Church)

Friday 1st
May 2020

Topics covered:
•
•
•
Conference Call with
Kent Designing Out Crime Officer

Provision of community centre
that can be used by all
Education and health provision
Hive Lane traffic

Billy Greening (The Terrapin Group) &
Caroline Dommett (BPTW Architects) met
with Adrian Fromm (Designing Out Crime
Officer, Kent Police)

Tuesday
4th May
2020

Topics covered:
•
•

Integration of design with
current community
It was agreed they would review
the scheme and feedback
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Form of Consultation
Zoom meeting with Gravesend
Futures

Details
Jamie MacArthur (Bellway Thames
Gateway), Liz Williams & Billy Greening
(The Terrapin Group) met with
Neege Allen Navarria (Gravesend
Futures)

Date
Friday 15th
May 2020

Topics covered:
•
•
•

Landscaping elements. Use of the
cliffs and sloping of the site to
ensure views across the Thames
Northfleet Harbour restoration
Chimney View Park and integrating
development with existing
community
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5.0 Community Consultation
With the assistance of Ebbsfleet Development Corporation the team researched
and identified local politicians and community stakeholders to engage with during
the consultation period.
These politicians included the local ward councillors from Gravesham Borough
Council, residents, residents’ groups and amenity societies.

5.1 Politician Contact
5.1.1 – Gravesham Borough Councillors, Northfleet North
The Project Team contacted the ward councillors for Northfleet North Ward –
Councillor Peter Scollard, Councillor Gurbax Singh and Councillor Lauren Sullivan, to
invite them to discuss the proposals and to understand their aspirations for the site.
Councillors Scollard and Singh both responded to the Applicant’s request for a
meeting. This had been scheduled to be on-site before the COVID-19 crisis, but as
this was not possible it was held virtually via Zoom.
The Applicant is very keen to meet face to face with the councillors when this is
possible. The Applicant contacted Councillor Dr Lauren Sullivan for a meeting as
chair of Gravesham Borough Council’s Planning Committee and as a EDC Planning
Committee member. Councillor Sullivan felt such a meeting could be prejudicial
before an application was submitted. The Applicant met with Councillor Sullivan in
June 2020 after the application was validated by EDC.
5.1.2 – Leader of Gravesham Borough Council
The Project Team approached Councillor John Burden, Leader of Gravesham
Borough Council. Councillor Burden is the Kent County Councillor for the site and
also represents Northfleet South on the Borough Council. The applicant met with
Councillor Burden after the scheme was validated in June 2020.
5.1.3 – Local Member of Parliament
The project Team approached Adam Holloway MP for Gravesend. The letter offered
a meeting and briefing on the site. This included a masterplan of the current
proposals. The Applicant is yet to meet with Mr Holloway but remains keen to do so.
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5.2 Public Exhibitions -April / May 2020

Due to the ongoing COVID-19 pandemic the Applicant has been unable to hold a
public exhibition. Previously, the Applicant had planned to host a two-day exhibition
at Ebbsfleet United Football Club. Once it became clear that a virtual solution was
the only possibility the Applicant went above and beyond what was required to
reach out to every member of the community.
Newsletters advertising the scheme and directing residents to a dedicated website
(or a telephone number if they did not have access to the internet) were sent by
first class mail to 1,358 households and 93 businesses in the area. This area is shown
below and in Appendix 7.1. The newsletter can be seen in Appendix 7.2.

Area covered by newsletter drop

© Google Map Data 2020
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Individual emails offering a briefing, with the masterplan and newsletter attached
as PDF were also sent to the following:
•
•
•
•
•
•
•

Adam Holloway MP
Ebbsfleet United Football Club
Gravesham Borough Council
Leader
Gravesham Borough Councillors
for Northfleet North Ward
Hive Hope Library
Huggens College
Lawn Road Primary School

•
•
•
•
•
•

Northfleet Big Local
No Walls Gardens
North West Kent Voluntary
Service
St Botolph’s Church
South East Baptist Association
Romani, Czech, Slovak Support
Project

During the consultation three further groups were added at short notice. This was
because the applicant learned during the process that they would be relevant
parties to consult.
•

Gravesham Arts Society

•

Gravesend Futures

•

Kent Police

The proposals were also displayed online through the dedicated website,
https://ebbsfleetriverside.co.uk/ . On the following page is a screenshot of the
website’s homepage, which can also be found in Appendix 7.3. The website pages
focused on: Our Proposed Scheme, Green Spaces, Heritage, Better Services, About
Us, Contact Us and Have your Say.
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Website Homepage
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5.3 Dedicated Website and Feedback Forms – April / May 2020

The project team provided a dedicated website https://ebbsfleetriverside.co.uk/
where residents could view the plans for the scheme and fill in an online feedback
form. The website was available for comment for the purposes of this application for
three weeks. This, together with the telephone line and freepost service, gave the
entire community the opportunity to become involved and to comment.
The project has a dedicated email address, ebbsfleetriverside@terrapingroup.co.uk
which was advertised on the newsletter and website. Residents were encouraged
to use it.
The project dedicated telephone line, 01474 887 837, was advertised both on the
newsletter and website. Residents without access to the internet were encouraged
to use it.
The Applicant also provided a Freepost service. Residents could request an
information pack and send their feedback forms back to the project team at no
cost. It was made clear no cost was involved.
The project website went live on 16th April 2020. At the end of the consultation
period, it had 1,259 views. 32 participants had completed a survey.
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Appendix 7.5.1

Cumulative Graph Showing Number of Individual Views
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There were three days of noticeable activity, which have been highlighted with
orange circles on the graph above and blue circles on the bar chart below. The
following events took place on the days in question.
Event 1: On Tuesday 28th April the Applicant met with the Romani, Czech, Slovak
Community Group, who said they would share the website with their community.
On the same day, EDC shared the website on social media and their own webpage.
Event 2: On Friday 1st May, the Applicant met two Gravesham Borough Councillors
from Northfleet North.
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Event 3: On Saturday 9th May the Applicant’s plans, having been shared by
Ebbsfleet Garden City on Facebook, were reshared to ‘Northfleet Matters’ and
subsequently reshared by another community group, ‘Gravesend Futures”. Views
on the website rose from 740 to 1,100 in one day. Consultation responses also
increased from 25 to 32.
Appendix 7.5.2
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5.4 Resident Group Meetings

Following advice given by EDC, the project team contacted representatives from a
number of resident and community groups. As highlighted in Section 4.0 the
Applicant met with; two of the three local Gravesham Borough Councillors for
Northfleet North, Hive Hope Library, Huggens College, Northfleet Big Local, No Walls
Gardens, St Botolph’s Church and the Romani Czech, Slovak Support Project.
The Applicant has outstanding invites from the local Member of Parliament,
Ebbsfleet United Football Club, the Leader of Gravesham Borough Council, North
West Kent Voluntary Service and the South East Baptist Association. During the
consultation process the Applicant became aware of three further organisations,
Gravesend Arts Society, Gravesend Futures and Kent Police. The applicant has met
with Kent Police and Gravesend Futures and has written to Gravesend Arts Society.
The Applicant is keen to keep a running dialogue with all community groups and
local residents throughout the planning process and will happily meet with any
groups who have not made contact so far.
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6.0 Response to Consultation
1,259 unique IP addresses visited the website during the consultation process
(16th April – 10th May 2020). 32 respondents completed a survey.

6.1 Feedback from Survey Responses
Below is the questions asked on the feedback form and the responses we received.
Q1 - Do you support our masterplan proposals outlined in the newsletter?

SUPPORT FOR MASTERPLAN
Neutral
Disagree
Support

Strongly
Support

Summary:
Strongly
Support
Support
Neutral
Disagree
Total

Respondents
23

Respondents as %
72%

4
1
4
32

12.5%
3%
12.5%
100%

Q2 - Do you agree with our proposals to create a green link from the Hive down to
the Thames?

GREEN LINK PROPOSALS

Summary:
Strongly
Support
Support
Neutral
Disagree
Total

Neutral
Support

Respondents
10

Respondents as %
31%

21
1
0
32

66%
3%
0%
100%

Strongly
Support
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Q3 - Do you support the principle of creating a Heritage Park to celebrate the
history of the site?
Summary:

HERITAGE PARK
Disagree
Neutral

Support

Strongly
Support

Strongly
Support
Support
Neutral
Disagree
Total

Respondents
19

Respondents as %
59.5%

3
9
1
32

9.5%
28%
3%
100%

Q4 - Do you agree with the provision for 160 affordable homes on the site?

AFFORDABLE HOMES

Summary:

Strongly
Support

Strongly
Support
Support
Neutral
Disagree
Total

Disagree

Respondents
6

Respondents as %
19%

9
10
7
32

28%
31%
22%
100%

Support
Neutral

6.2 – Additional Comments Summary
19 residents in total commented on the following open ended questions. A summary
of their responses can be seen below.
Q5 - Please let us know your thoughts about how we can remember Northfleet's
proud heritage.
Two residents were concerned about the historical significance of the River Fleet,
which was used by both the Romans and the Vikings. They raised the possibility of
restoring Northfleet Harbour. One respondent mentioned that a number of historic
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ships would like to moor where tourists can visit. The same resident suggested that
the Northfleet harbour could be used as a river bus stop.
A further individual wanted the hotel on Pier Road restored.
Q6 - Our scheme includes a new footbridge, a new children's play area and football
pitch as well as other facilities. Are there any other community benefits you would
you like to see as part of the development?
Five respondents said that they would like to see Northfleet Harbour restored with a
potential for youth training schemes and apprenticeships in historic ship restoration
and modern boat repairs.
Two people suggested that they would like to see a series of public footpaths
including a footpath down to the Promenade.
Individual residents’ suggestions included:
-

One person wanted a community space for young people with facilities such as
a skateboarding and BMX park.

-

One commented on the prevalence of fly tipping in the area and suggested
that cameras and warning signs would help alleviate the problem.

-

One wanted restaurants, cafes and bars around the Northfleet Harbour area.

-

One said that Wallis Park and the Hive should be part of the redevelopment.

Q7 - Please write any further comments you may have here:
One resident raised concerns over local wildlife, in particular, grey squirrels and
whether they could be relocated. In addition to this, the same resident stated that
he did not want development to drive away local birds.
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Two residents were concerned about local traffic issues and raised the possibility of
road improvements. One of these residents suggested that ‘The Shore’ and ‘Crete
Hall Road’ should be used as a route into Gravesend by residents, as they were
historically. The same resident stated that bringing all the traffic out of Grove Road
would only make the traffic worse from Stonebridge Road into Gravesend. The
second resident wanted the widening of Grove Road and Hive Lane.
One resident proposed creating a town square with a heritage centre as a focal
point for Northfleet that would encompass community facilities.
6.2.1 Telephone Comments
Four individuals made use of the dedicated consultation hotline.
One resident was concerned that the development would block the view from her
flat in Lawn Road across the Thames. After a discussion the resident’s concerned
were allayed.
Another second resident was worried about anti-social behaviour surrounding The
Hive. Following this, the Applicant arranged a meeting with Kent Police and their
Designing Out Crime Team. Kent Police’s Designing Out Crime Team is currently
reviewing the Applicants masterplan proposals.
A third caller asked about employment opportunities and his name was put on a list
of people interested in employment opportunities.
The fourth caller, from Huggens College, arranged an online consultation. This
meeting is reflected in Section 4.0
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6.3 Applicant’s response to consultation comments

Issue

Summary of Comments

Community

The

community

feels

Facilities

facilities need enhancement.

Applicant Response

local The applicant is committed to working with
EDC to provide community facilities in
Northfleet North.

Employment

Desire

to

see

local

people The

employed on local projects.

Applicant

contractors

will

work

where

with

possible.

local

Bellway

Thames Gateway also offer dedicated
training and apprenticeship programmes.
Identity

Loss of Northfleet’s identity

The

applicant

community

respects

and

wants

the

existing

the

new

development to be integrated within it. The
Applicant wants to celebrate Northfleet’s
heritage and respect it.
Northfleet

A marina should be created in The Harbour is not included in the current

Harbour

the Harbour bringing opportunity scheme. The applicant is including the
for

a

leisure

facility

and promenade and facilities along it.

commuter uplift.
Heritage

/ Important

to

remember The Applicant has produced an extensive

Archaeology Northfleet’s history. This is more Heritage Management Strategy that has
than a Cement Works.

been agreed by EDC and is happy to work
with

EDC

on

any

further

historic

considerations.
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Issue
Design

Summary of Comments
& Integrating

Green Links

landscape

the
and

being

Applicant Response

existing

A green landscaped public area is being

more included

adventurous with the site.

behind Lawn Road Primary

School with a footpath down the cliffscape
to the river. A promenade for walkers and
cyclists

will

border

the

river

Thames.

Environmental considerations are being
built into the rest of the scheme.
Timeline

Concerns that the area has been Bellway is committed to moving as quickly
vacant for a significant period of as possible having recently purchased the
time.

site.

Highways

Increase of traffic on Hive Lane. Both Hive Lane and Grove Road will receive

and

Concerns over Grove Road.

Transport

significant improvements. A Fastrack bus
route will be provided along the newly
extended Grove Road to Gravesend.

Recreational

Concerns over management of The management of the proposed football

Facilities

the new Lawn Road Primary pitch lies with KCC, EDC and the school.
School football pitch.

Bellway Thames Gateway is committed to
providing the recreational facilities these
authorities deem will be beneficial to the
local community.
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7.0 Appendix

7.1 Distribution Map for newsletter

© Google Map Data 2020
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7.2 Newsletter sent to residents and businesses
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7.3 Screenshot of website pages

Website Homepage 1

Our Proposed Scheme
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7.4 Information pack sent to those without internet access.
The first three pages were stapled together as one pack. The survey was stapled to
a self-addressed envelope to the Freepost address with a pencilled note in the top
right hand corner explaining no stamp was required. Both stapled bundles were
posted in the same A4 envelope.
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7.5 Graph of website views
7.5.1 Cumulative Graph Showing Number of Individual Views on Website

Cumulative Graph Showing Number of Individual Views on
Website
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7.5.2 Graph Showing Number of Individual Daily Views on Website
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