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Early in 2021 and during the second of the UK Covid lockdowns,
Ebbsfleet Development Corporation (EDC) conducted it’s bi-annual
Residents Satisfaction Survey. Firstly, thank you to all our residents
who completed the survey and we’re delighted to publish
the results.
Fewer than usual numbers of residents responded to the survey due
to the pandemic, as EDC were unable to visit homes to carry out the
survey. However, the results provided an excellent snapshot and
sense of what the community thinks is great about the local
Ebbsfleet area and what needs addressing.
EDC will use these results to prioritise investment in order to
shape the facilities and services provided in the Garden City
and surrounding neighbourhoods.

Data was collected from
six areas, which fall into
two categories,
‘New developments’ and
‘existing communities’.

BACK

NEXT

60
Springhead Pk.

www.ebbsfleetdc.org.uk

50

swanscombe

2

4

6

8

10

12

0

14

No. of years lived in the area

Springhead Pk.

0

NORTHFLEET

10

CASTLE HILL

Ebbsfleet gr.

20

NORTHFLEET

swanscombe

30

Ebbsfleet gr.

greenhithe & Knockhall

40

greenhithe & Knockhall

CASTLE HILL

Overall demographics
of residents who
responded

mean age per area

30%

castle hill

19%

NORTHFLEET

28%

20%

43% 56%
10%
43% 56%
56%
43%
0%
gender
age ranges
gender
gender

castle
castle
hill hill
NORTHFLEET 19%
Springhead Pk.
NORTHFLEET

19%
19%
28%28%
16%
Springhead
swanscombe
Springhead
Pk. Pk.
10%
14% Ebbsfleet 19%
gr.
greenhithe
16%
19%
16%
swanscombe& Knockhall
swanscombe
10%10%
14%14%
Ebbsfleet gr.

u16 16-24 24-34 34-44 45-54 55-64 65-74 85+

greenhithe
Ebbsfleet gr.
greenhithe
& Knockhall
& Knockhall

60
Springhead Pk.

46

68

810 1012 1214 14

No.years
of years
in the
No. of
livedlived
in the
areaarea
30%

30%30%

0

0

mean age per area

mean
mean
age age
per per
areaarea

60

Springhead Pk.

50

swanscombe

40

greenhithe & Knockhall

BACK

Ebbsfleet gr.
NORTHFLEET

20%
20%

gender

2

4

20
10

CASTLE HILL

0

30

6

8

10

12

No. of years lived in the area

14

0

NEXT

mean age per area

Springhead Pk.

24

14% 10%
Ebbsfleet gr.

greenhithe
& Knockhall

swanscombe

02

swanscombe

greenhithe & Knockhall

No. of years lived in the area

14

56%

19%

Ebbsfleet gr.

12

43%

Springhead Pk.

CASTLE HILL

10

16%

NORTHFLEET

8

28%

swanscombe
swanscombe
Springhead
Pk.

6

EbbsfleetEbbsfleet
gr.
greenhithe
&gr.
Knockhall

0

2 CASTLE
4 HILL
CASTLE HILL

NORTHFLEET
NORTHFLEET
Ebbsfleet
gr.

0

10
20 20
0
10 10

CASTLE HILL

CASTLE HILL
NORTHFLEET
NORTHFLEET

CASTLE HILL
CASTLE HILL
NORTHFLEET

NORTHFLEETEbbsfleet gr.
Ebbsfleet gr.

We are shaping the future of
Ebbsfleet Garden City over
the next 15 years as up to
15,000 homes are built.
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TRAVEL AND

TRAVEL
TRANSPORT
HOMEandandENVIRONMENT

Satisfied with...

Satisfied
Satisfiedwith...
with...

•R
 esidents are satisfied that their homes support
home working, have good natural light and
particularly appreciate having their own
garden and access to open spaces

89%

Accommodation

50%
55%

• High levels of satisfaction with accommodation
•H
 igh levels of satisfaction with broadband

71%

Access
to broadband

49%
49%

64%

Street lighting

38%
28%

Character &
Cycle routes
beauty of the area

28%

Support for walking

• Demand for improved bus services, cycle routes
and support for walking

The environment
in the local
Localarea
transport
Footpaths and
public walkways
Train services
Bus services

64%

DisSatisfied with…
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57%

With
road repairs

TRANSPORT

Residents rated the key themes on a scale. Rates of ‘satisfaction’ are
reflected as percentages and it should be noted that a significant
% of people were ‘neutral’ rather than ‘dissatisfied’.
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HOME ENVIRONMENT
ENVIRONMENT
and

Satisfied with...
50%

The environment
in the local area

49%

Footpaths and
public walkways

38%

Satisfied with...
• T here is room to improve the environment in terms
of access to green space, walking and cycling infrastructure
and to improve the character and beauty of the area

41%

Places
for wildlife

58%

With parks
and playgrounds

•H
 igh levels of satisfaction with parks and playgrounds
•R
 esidents would like to see improvements with lakes,
waterways, forests and woodlands
• High percentage of residents getting outside

80%

BACK

BLUE SPACES

GREENAND

greenandblue spaces

Character &
beauty of the area

Spent free time outside in green
and natural spaces at least
once a week
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senseof

Community
senseofcommunity

72%

Felt strongly that they belong
to the neighbourhood

81%

Agreed that their local area is
a place where people from
diﬀerent backgrounds
get on well together
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• There is a strong sense of belonging and a belief that people
get on well together amongst residents in all neighbourhoods

80%

NEXT

Do voluntary work

79%

said it is important to feel
that they can inﬂuence
decisions in the local area
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• Good levels of satisfaction with schools
and shops
FACILITIES
andSERVICES
• Residents would like to see additional health care facilities –
andSERVICES
doctors,FACILITIES
medical centres,
dentists and pharmacists
• Low satisfaction with lakes and waterways,
Satisfiedhowever
with high levels
of satisfaction with parks and playgrounds

Satisfied
withandSERVICES
FACILITIES

50%

50%
55%

50%
55%

Schools

41%

Cinema

SatisfiedShops
with
55%
and

Cinema

FACILITIES
& SERVICES

Shops and
shopping centres

shopping centres

41%

Schools

Cinema

Shops and
shopping centres Said they wanted
additional shops

16%

Said they wanted
additional shops

16%

Said they
wanted
Wanted
more
parks
additional
shops
and
green spaces

16%

16%

Would
likemore
to seeparks
additional
Wanted

14% health
care facilities
16%
14%
and green
spaces doctors/medical centres
dentists/pharmacy

14%

Schools

41%

Would like to see additional
health care facilities doctors/medical centres
dentists/pharmacy

Wanted more parks
and green spaces

Would like to see additional
health care facilities doctors/medical centres
dentists/pharmacy
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Residents Survey 2021

communities comparison
Having captured details on key themes across the whole survey area,
it is also important in terms of community cohesion, for us to understand
if there are differences in satisfaction levels between residents in new
developments and in existing communities.

NEW EXISTING DEVELOpMENTS

This will
andassist us in ensuring focus is placed on the key themes
in each neighbourhood and in responding to residents’ needs.
Residents in the new developments of
Springhead Park, Castle Hill and Ebbsfleet Green are:

HAPPY with:

HAPPY with:
Traﬃc
Home
schooling /working

Environment

Parks &
Playgrounds

Home
schooling & working

WOULD LIKE TO SEE MORE:
Sports
Grounds

Swimming
Pools

Parks &
Playgrounds

Sports Grounds

WOULD LIKE TO SEE:
Community
Centres
Improvements to the
character and
beauty of the area

Better Environment
Swimming
Pools

Bars &
Restaurants

More
Community
Centres
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Bars &
Restaurants

NEXT

Less Traﬃc

ENTS
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communities comparison
Residents in existing communities of Northfleet,
Swanscombe and Greenhithe and Knockhall are:

continued

HAPPY with:

Home
schooling /working

Swimming
Pools

Sports Grounds

Bars &
Restaurants

Parks &
Playgrounds

WOULD LIKE TO SEE:

ty

s

Better Environment

Improvements to the
character and
beauty of the area

More
Community
Centres
Less Traﬃc
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neighbourhoods
in comparison
Drilling down into the themes and
neighbourhoods, we can see that each
have identified different elements of
satisfaction from strongest to weakest.

GARDEN CITY RES Key themes
CASTLE HILL castle hill
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springhead
pk
springhead
park

Satisfied with...

Satisfied with...

Satisfied with...

84%

Home &
Environment

90%

Home &
Environment

90%

Home &
Environment

50%

Travel
& Transport

78%

Travel
& Transport

46%

Travel
& Transport

63%

Green &
Blue Spaces

35%

Green &
Blue Spaces

57%

Green &
Blue Spaces

84%

Sense of
Community

94%

Sense of
Community

94%

Sense of
Community

• Castle Hill is strongest on both
home & environment and sense
Greenhithe
of community
andKnockhall
weakest on
travel & transport

• Springhead park is strongest on
sense of community and weakest
Northfleet
on green
& blue

• Ebbsfleet Green is strongest on
sense of community and weakest
Swanscombe
on travel
& transport

Satisfied with...

Satisfied with...

Satisfied with...

94%

Home &
Environment

88%

Residents in all 6 neighbourhoods are happy with their
Travelhomes
57%
64%
& Transport
and have a strong sense of community.
Green &
35%
36%
Blue Spaces
Satisfaction levels with travel and transport
differ substantially
Sense
which may be a reflection on road works
to ofbus 78%
76% and access
Community
routes while the Garden City is under construction.
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ebbsfleet
gr
ebbsfleet
green
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Home &
Environment

83%

Home &
Environment

Travel
& Transport

28%

Travel
& Transport

Green &
Blue Spaces

10%

Green &
Blue Spaces

Sense of
Community

70%

Sense of
Community
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neighbourhoods
in comparison
continued

Greenhithe &Knockhall
Greenhithe
Knockhall

Northfleet Northfleet

Satisfied with...
94%

Home &
Environment

57%

SwanscombeSwanscombe

Satisfied with...

Satisfied with...

88%

Home &
Environment

83%

Home &
Environment

Travel
& Transport

64%

Travel
& Transport

28%

Travel
& Transport

35%

Green &
Blue Spaces

36%

Green &
Blue Spaces

10%

Green &
Blue Spaces

76%

Sense of
Community

78%

Sense of
Community

70%

Sense of
Community

All 3 existing neighbourhoods are strongest on homes & environment and weakest on green & blue

Access to green and blue space is rated
highly in Castle Hill and Ebbsfleet Green,
but could be improved across all the other
neighbourhoods.
There were similar strong and weak themes
across both existing and new communities.
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www.ebbsfleetdc.org.uk
Telephone: 0303 444 2586
Email: contactebbsfleetdc@ebbsfleetdc.org.uk

@ebbsfleetdc
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@ebbsfleetgardencity

Ebbsfleet Development Corporation

